mtransport

First steps with
mTransport Parent app




Download and launch the app

From the Apple App Store or
Google Play Store, download

mTransport - Parent application
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Launch the app
and click on Login
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Welcome to mlransport

mTransport gives peace of mind to parents
whose children use school transportation.

Discover how!




Log into the app

Enter your email address that is Follow the steps to validate Create your password
listed in your child's school your email address
record

X mTransport mTransport mTransport

Enter your email address. A verification code has been

sent to Create your password
This address must match the one on file at (8 characters minimum)
your child’s school.

Enter the code you received:
Email address 00000 Password

Code not received?
Check your spam folder

Resend code
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Allow notifications

Activate notifications

Notifications

mTransport allows you to receive relevant
notifications about your child's
transportation.

You can personalize the information you want
in the app settings.

Use mTransport without notifications

This allows the app to send notifications to your phone regarding your
child's transportation.

One of these notifications will inform you when the school vehicle leaves
the stop before yours.

If one day the driver does not use mTransport - Driver application in the
vehicle, you will be informed that no further notifications will be sent for
the current trip.



Use the application

To see the latest events of your To view all the To announce an absence
child's journey messages received to the driver

No SIM & 10:45 AM (] No SIM & 9:32 AM

No SIM = 10:45 AM
Messages Feb 10, 2021

Home

Announce an absence

Today February 2021 February 2021

N Sun  Mon Tue Wed Thu Fri Sat Name Mia
m - © i Lo:39 am)

7 8 9 " 12 13 Date : February 10, 2021

Latestinfe - Parcours Lippens - AM . . . . . °
P T ’ Route : mPhase AM
/ Mia got off at Ecole du Mont-Royal - Stop : 124 rue Bernard O (50)

The vehicle 11 is on its way to Coin vehicle 33 - at 9:39 AM (stated by driver) _
Rockland et Bernard (8:18 AM) @ Mia Schedule : 8:00 AM
4 Dk A+
Today's upcoming events Show all Mia m Justification

33) Par rs Li ns - AM CHIDE B mPhase AM
One of your children is missing from the list? cliciels ppe
+/ Mia was picked up at 7250 rue Clark - @ 124 rue Bernard O (50) -
Get help vehicle 33 - at 9:39 AM (stated by driver) Expected at 8:00 AM
@ Mia [9:39 AM ] Sl Parcours Lippens - AM
. 7250 rue Clark - Announcing an absence will help the driver
Parcours Lippens - AM st O during the trip, as well as other transport

actors.

The vehicle 33 is on its way to 7250 rue

Clark (9:39 AM) - You can cancel an announced absence if the
m Outremont - AM trip has not yet started.

= . s
/ . Coin Van Horne / De I'Epée - i isible i
\Q) Mia m The announced absence will be visible in the

= E— Expected at 8:21 AM Modify child's history for all authorized guardians.
|- B = T S— — —
Messag Contact t [ | [E — t [ | [E — - Even if you announce an absence for a trip,
Home Messages Schedule Contacts Menu Home Messages Schedule Contacts Menu notifications will be sent for this trip.
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Thank you for using mTransport

@ www.mtransport.ca
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